OBTAINING FINANCIAL ASSISTANCE

FROM THE DELAWARE COUNTY

VETERANS SERVICE COMMISSION (DCVSC)
VETERANS SERVICE OFFICE (DCVSO)
The purpose of Financial Assistance is to assist the applicant through difficult situations by providing immediate assistance when possible and/or directing veterans to additional community resources.  The process for approval of financial assistance is centered on income, limits, and program assistance based on veteran status, residency and poverty level, where applicable.  Financial assistance (except the grocery and utility programs) provided is temporary and emergency in nature; the assistance is not a supplement to the applying veteran’s income or deemed as an automatic entitlement.  

An applicant must be a resident of Delaware County for at least 90 days immediately preceding the date of application for financial assistance. In cases where the Veteran’s residency cannot be verified, it will be the Veterans responsibility to provide dated evidence to support his or her claim of residency, e.g., driver’s license, Ohio Dept. of Job and Family Services (ODJFS) registration, voters registration card, current rent receipts, lease or any other similar documentation. No statement from a friend, landlord or relative will be accepted. 

The Application Process:   
Prior to arrival, the applicant may download and complete the Financial Assistance Application from the DCVSO website and or do so upon arrival.
On your first visit to DCVSO for assistance, certain documents and information must be provided by the applicant:  

- Picture ID for verification on first visit
- DD214 indicating a discharge from the service under honorable conditions.  If there are two or more periods of service, the first period terminated by an honorable discharge, the Veteran is eligible for financial assistance if the second period of service is terminated by an other than dishonorable service
- Required identification such as marriage license, death certificate, birth certificate, and legal custody paperwork
- Required documentation showing income and assets (defined below)
- Proof of expenses such as bank statements (60 days)
- Appropriate bills to be paid that qualify as an invoice.  The DCVSO must have a document that can be processed by the Auditor’s Office
- Miscellaneous documentation that “defines the situation” such a Family and Medical Leave Act documents, police reports, or doctor’s statements in the case of a medical issue causing the need for financial assistance (not full medical history to protect personal information).  Doctor statements will be valid for six months unless extenuating circumstances exist
The DCVSO defines household income as the total from the following: 

- Spouse 
- Government provided assistance such as social security for a child 
- Disabled adult dependent 
- Any other adult family member living in the household 

Note: Income does not include the wages of a minor child (under the age of 18 or in high school) or platonic roommate (e.g., co-worker, landlord or friend) or from education benefits.

Income is defined as, but not limited to, the following: 

- Wages (includes unemployment compensation, disability, union benefits
- Tax Refunds 
- Social security 
- Child support 
- VA benefits 
- Cash assistance from any Federal, State, or Local agency 
- Interest earned from checking or savings accounts 
- Annuity payments 
- Cash on hand
- Previous account balance, Value of business assets, stocks, CDs, bonds.

Example expenses for financial assistance:

Rent, mortgage payments, homeowner or condo fees 

Food 

Rental for appliances

Personal care and cleaning supplies 

Clothes for work and school 

Basic pet care supplies 

Allowable utility payments are gas, electric, water, sewer, fuel oil, telephone/cell phone, and internet 

Medical expenses, such as co-pays, insurance and pharmaceutical expenses 

Homeowners/renters insurance 

Home repairs /extermination fees

Motor vehicle payments (1 per licensed driver)

Motor vehicle insurance

Motor vehicle repairs

Fuel for vehicles

Childcare expenses

Expense information:

-All bills must be in the veteran’s or spouse’s name.

-Rent and or mortgage payments will not be provided to those “renting” from a relative or for those renting from an acquaintance.  The exception would be when there is a legal contract detailing the rent amount with the veteran’s name on the contract.

-If the applicant is living with one or more individuals, the applicant will be allowed expenses in the amount of the percentage they represent.  For example, if the veteran is living with two adults, they would be allowed one-third of the household expenses.

-The Delaware County Auditor’s Office cannot make payment to any bill that is on auto-payment.  The applicant will need to pause or stop the auto-payment process.

-Payments for future rent or mortgage payments will not be allowed.

-If a client claims assistance is needed due to a theft of money from the client’s person or home a police               report detailing the theft will be required.

-If an applicant is living with the homeowner, the DCVSO will not pay for any portion of the utility bill.

-Utilities not normally paid include Cable or other TV Services and Internet Services of any type. However, the DCVSO may provide a gift card for the express purpose of the purchase of an amplified indoor antenna or provide the antenna which provides free access to many free channels; to lower the burden of a monthly cable TV expense.  Internet will only be applicable if school age children reside in the house or it is required for work.

-Gift cards should be completely expended.  Any non-allowed items should be shown in excess of amount given for allowable items.  For example, if a $100 gift card was given and $10 in beer was purchased, the total amount on the receipt(s) should be greater than $110.
For vehicle repairs, request such as windshield wipers, batteries, tune ups, oil changes, or preventative maintenance are generally not covered. Diagnostic analysis or any repairs secondary to the allowable repair items will be considered on a case-by-case basis.  Applicants must provide the following items:

-Two written estimates from reputable auto repair establishment (not older than 30 days) with vendor W-9
-Copy of the Ohio registration
-Proof of auto Insurance in compliance with Ohio law
-Valid Ohio Driver’s License

Only documented expenses will be allowed on assistance applications.
Application Periods / Limitations:
Assistance claims that do not include all required information and documentation will be considered incomplete and maintained for 30 days to allow time for the remaining information to be produced.  If after 30 days the required information is still not provided the application will be canceled.

For one (1) or two (2) members in the family, the income threshold will be 300% of the federal poverty level with an additional $7,000 per dependent to a maximum of five (5) members of the family.  Thus for a veteran, spouse, and two children would be 300% for two persons in the household plus $14,000.

Even though an applicant meets the income threshold, the applicant MUST still demonstrate a need exists for financial assistance.

Applicants can receive financial assistance four (4) times in a twelve (12) month period.

Applicants can make one (1) submission every thirty (30) days.

Income and expenses will be reviewed for the two (2) previous months.

If an applicant quits or is fired from a job, the veteran will not be allowed financial assistance unless a very special circumstance exists such as workplace harassment.  DCVSO reserves the right to contact previous employers provided the request is legal and will work with Delaware County Human Resources if a request is in question.  If an applicant can’t keep a job, we will recommend they receive help through counseling such as the Vet Center.

Payment of utilities limited to present and the past two (2) months only. Payment of rent/mortgage is limited to present period and past month only.
Maximum amount of financial assistance that can be awarded (does not include program assistance):

	
	DC Veteran Services Office
	DC Veteran Services Commission

	Max Month
	$3,500
	$7,000

	Max Year
	$7,500
	$10,000

	Max Lifetime
	$12,000
	$15,000


Recipients Defined

A dependent parent must be living with and dependent on the veteran.  Minimal income received by the parent will be added to the total amount.

Minor child/ward of a veteran are those children born to, adopted by, or appointed as a ward of the veteran by a court of law and under 18 years of age are considered dependents.  A child or ward over 18 years of age and still in high school and without sufficient income is to be allowed as a dependent.  If a child is greater than 18 and is verified to be defined as special needs, the child will be considered a dependent.  Stepchildren may be counted as dependents only if the children are residing in the veteran’s household.  All child-support received by the natural parent must be reported as income.   

Applicants who make financial decisions, which may appear extravagant, irresponsible, or unnecessary, which have resulted in or significantly contributed to the applicant’s own financial hardship are ineligible or will be forwarded to the DCVSC for a decision. 

Separated or divorced spouses with verified custody of the veteran’s minor children are eligible to apply for financial assistance on behalf of those minor children.  The applicant must provide copies of the custody agreement and written statement or receipt from child support showing the status of the veteran’s child support payments.  The veteran’s name must appear on the birth certificate as a parent.
Employment

Employment status, a client must be employed or available for employment AND actively seeking employment and must register with ODJFS or must be retired. If client is unable to work for a set period, a doctor’s letter is required.  If permanently disabled, documents proving this fact must be presented.

A veteran who was fired or terminated for cause or quit a job without just cause will have a one-time eligibility.  A veteran on strike will not be eligible.  A reservist or guard member returning from deployment and working through employment issues will be assisted to include referencing the legal section of the Reserve Officer Association website.

Low Income Grocery Cards

Applicants may apply for grocery cards only and show only income.  The threshold for this program is 150% of the Federal Poverty Level.  The amount per request is $400 and is given quarterly.  If an applicant is on a known set income (such as social security), verification only needs to occur once a year.

Electric, Gas, Fuel Oil and Propane Utility Assistance

From October to March of each year, an applicant that is below 150% of the Federal Poverty Level can partake in the program.  During these months electric, gas, fuel oil, and propane bills can be processed by the office.  The applicant must bring proof of income every month for verification and bill processing.  If an applicant is on a known set income (such as social security), verification only needs to occur once a year.  Applicants must also sign up for programs to assist with the PUCO:

https://puco.ohio.gov/wps/portal/gov/puco/utilities/electricity/resources/income-guidelines-for-utility-assistance
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